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This study explores the working conditions in which municipal vehicle drivers
work, focusing on the daily challenges they face in performing their duties. The
study shows that municipal drivers face a range of difficulties, including working
long hours, exposure to changing weather conditions, and sometimes lack of
adequate infrastructure. In addition, challenges include poor ongoing training, lack
of healthcare, and drivers being exposed to emergency work that requires rapid
response in unstable conditions. The study also highlights the impact of these
factors on the mental and physical health of drivers, which affects the quality of
work and the efficiency of performing the tasks assigned to them. Therefore, the
study suggests providing training programs and improvements in support and
supervision systems to reduce risks and enhance the work environment, to
ensure sustainable performance and achieve the required efficiency in municipal

work.
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